ITHKA 00IIEHUS C MHBAJIHIAMH

HHonsitue «3THKa», QuUI0ocopusas He3aBUCUMOM KHM3HH, Jlekinapauus
HEe32aBHCUMOCTH MHBAJINAA

BaxxHoil cocTaBisitolield JESATENBHOCTH 10 OOECHEYEHUI0 JOCTYIMHOCTH
31aHUM, COOPYXKEHUHW M TPEAOCTABISIEMBIX HACEJIEHUIO YCIYr  SIBIISIETCSA
COOJIIO/IEHNE ATUUECKUX MPaBUJI OOIIECHUS C MHBAIUIAMU.

CocTaBHOM 4YacTbIO J3THKU SBISETCA HPOPeccUuoOHaNIbHaAA IMUKaA —
COBOKYITHOCTb MOPaJIbHO-3THYECKUX M HPABCTBEHHBIX HOPM U MOJENb ITOBEACHUS
CeNManucTa B COOTBETCTBYIONICH  mpodeccHoHanbHO  chepe
[IpodeccrnonanbHas, Win Tak Ha3bIBaeMasl JA€JIOBas 3THKA MPU3BaHA PETYIHPOBATH
JeATEIbHOCTh CHEHAINCTa B cepe CIyKEOHbIX OTHOIIEHHWH, B TOM YHUCIE K
CyOBEKTaM CBOETO TpyJa.

OOmue MpUHIMIBL U LETM HE3aBUCUMOCTH MHBaJIUAA C(HOPMYJIUPOBaHbI B

2
I[GKJIapaIII/II/I HC3aBUCUMOCTH MHBAJINA.

! Mompobuo BOmpPOCH! TPODECCHOHANBHOH STHKH CIEIHATHCTOB MEIHKO-COLMANBHOM SKCIICPTH3bI
paccMaTpUBalOTCS B KH. OTHKa U JEOHTOJIOTHSl B IPAKTUYECKON JESTEIbHOCTH CHELMANIHUCTOB YUPEXKACHUM
ME/IMKO-COIMAIbHON JIKCHEePTH3bI, TakTHKa OeckoH(IuKTHOrO moBeneHus / MoposoBa E.B., JlpiMouka M.A.,
Kosnos C.U., Kykosa E.B., CuByxuna M.B., nmox pea. Mopo3sosoii E.B.// Metoanueckoe nocobue — M.: MunTpy R
Poccun. - 2013.- 144 c.

2 CoopmymupoBansl Hopmanom Kronkom



JAEKJVIAPAIIMA HESBABUCUMOCTHU UHBAJINA

He paccmaTpuBaiite MO0 MHBAJIUAHOCTD KaK MpoOiIemy.

He nago MeHs xaneTs, s He Tak ci1ad, KaK KaxeTcs.

He paccmarpuBaiiTe MEHS Kak IAlMEHTa, TaK KakK s MPOCTO Baml
COOTEUYECTBEHHUK.

He crapaiitech "3MEHUTH MEHS. Y Bac HET HA 3TO IpaBa.

He nbrTaiitech pyKoBOJIUTH MHOIO. S MMEIO MpaBo Ha COOCTBEHHYIO KU3Hb, KaKk
00ast IMYHOCTb.

He yuute ObITh MEHSI MOKOPHBIM, CMUPEHHBIM U BEXJIUBBIM. He nenaiite mHe
OJIOJIKEHUS.

[Ipu3zHaiite, 4TO peanbHON MPOOIEMOH, ¢ KOTOPOH CTAJIKUBAIOTCS WHBAIUIIBI,
ABJIAETCS UX COLMAlIbHOE OOECLEHHUBAHUE W NPUTECHEHHE, MpPeayOekIeHHOE
OTHOLIEHUE K HUM.

[Toxnepxute MeHs1, 4TOOBI 5 MOT 110 MEPE CUJI BHECTH CBOM BKJIAJ B 00IIECTBO.
[Tomorure MHE MO3HATH TO, UTO S XOUY.

Bbynbre Tem, KTO 3a00TUTCS, HE )Kajiesi BpEMEHU, U KTO HE OOpETCs B MOIBITKE
CHEJaTh JIyYIleE.

bynbTe co MHOM, maxe Koraa Mbl 60peMcs IPYT ¢ IPYTOM.

He nomoraiite MHE TOoraa, KOorga s B 3TOM HE HYXAAKOCh, €CIUA 3TO JaXe
JOCTABIISIET BaM yA0BOJICTBUE.

He Bocxumantecr MHOMIO. JKeigaHue KUTb MOJHOLICHHOM JKHU3HBIO HE
3aCIIy’KMBAECT BOCXUILICHUSI.

VY3HaiiTe MeHs nojay4iie. Mbl MOXeM CTaTh IPY3bsMHU.

bynere coro3HukamMu B 0OOphO€ MPOTUB TEX, KTO IMOJB3YETCS MHOK IS
COOCTBEHHOT'O YIOBJIETBOPEHHUSI.

JlaBalite yBaxkatb Apyr apyra. Benp yBaxkeHue NpeAnosaracT paBeHCTBO.

Cnymaitte, noanepKuBanuTe U JEUCTBYWTE.



IlpaBuja 3TMKeTa NPU O0LIEHUN C MHBAJIMIAMHU

PaboTHuKkamMu oOpraHu3anMii, NPEIOCTABISAIONIMX YCIYTH HACEJICHUIO,
JOJKHA OBITH OKa3aHa TMOMOIIb HMHBAIMIAM B TPEOAOJICHHH Oapbepos,
MEMIAIOIINX MOTYYEHUIO UIMH YCIIYT HapaBHE C JPYTUMHU JUIIAMHU.

COBOKYITHOCTh CIIOCOOHOCTEH, 3HAHWUHW W yMEHUH, HEOOXOAMMBIX IS
3¢ (EeKTUBHOrO OOIICHUS NIPU OKAa3aHUM IOMOIIM HHBAJIWIAM B IPEOAOJICHUU
0apbepOB HA3bIBAETCSI KOMMYHUKATHBHASA 3()(PeKTHBHOCTD.

KommyHukaius (oOlIeHre) paccMaTpuUBaeTCsl Kak BaKHEWIIash CTOpPOHA
000 IesATENbHOCTH, BO MHOIOM O0€CTIEUMBAIOLIAs €€ YCIeX U MPOTyKTUBHOCTb.
KoMMyHHMKaTHBHas KOMIIETEHTHOCTh HEOOXonuMa Kakaomy. [[is cmenmnammcToB
po(hecCHOHANBFHO 3HAYMMBIMU SIBISIOTCS YMEHHUS TPABUIBLHO BOCIPUHUMATH U
HNOHUMATh JPYTrOro 4elioBeKa, IPaMOTHO OKa3bIBaTh YCIYTM B YUPEXKIECHUU WU
OpraHu3alyu.

Pa3BuTHe KOMMYHHKAaTHUBHBIX YMEHHUH CKIIAJbIBA€TCSI U3 CIEAYIOLIMX
OCHOBHBIX HaBBIKOB:

— wu30eraTh KOH(MJIUKTHBIX CUTYallUl;

— BHHUMATEJbHO CIyIIaTh MHBAJINWJA U CIIBIIATH €T0;

— PperyJMpoBaTh COOCTBEHHBIE HMOIMHM, BO3HUKAIOUIME B MPOLECCE
B3aUMOICUCTBUS;

— obecneunBaTh BBICOKYIO KyJIbTYPY U 3TUKY B3aMMOOTHOIICHUIA;

— HOHUBUJIM30BAHO IMPOTUBOCTOATH MAHUITYJIMPOBAHUIO.



CyLecTBYIOT 06IIMe MPABHIA dTHKETA NPH OGIEHHH ¢ HHBAJHIAME',
KOTOPBIMH MOTYT BOCIIOJIb30BaThCS PAOOTHUKHM OpPraHW3aldd, MPEI0CTaABIISIONINX
YCITyTH HACEJICHUIO, B 3aBHCUMOCTH OT KOHKPETHOH CUTYyAaIlHH:

1. Obpawenue Kk wuenogexky:. KOTJa Bbl Pa3roBapUBacTe C HHBAIUIOM,
oOpamaiTech HEMOCPEACTBEHHO K HEMy, a HE K COIPOBOXIAMOIIEMY WIH
CYPAOIEPEBOIIHKY, KOTOPBIE IPUCYTCTBYIOT IIPH Pa3roBOpeE.

2. Ilooxcamue pyku: xorja Bac 3HAKOMSAT C WHBAIUIOM, BIIOJHE €CTECTBEHHO
MOKaTh €My PYKY: JdaXKe T€, KOMy TPYIHO JBHWraTh PYKOH WU KTO IOJIb3YETCS
MIPOTE30M, BIIOJIHE MOTYT TOKAaTh PYKy — TMPaBYI WM JIEBYIO, YTO BIIOJHE
JOTTYCTHUMO.

3. Has3zvieaiime cebsi u Opyeux: KOTrJa Bbl BCTPEYACTECh C YEJIOBEKOM,
KOTOPBIH IJIOXO WJIHM COBCEM HE BHUAWT, OOS3aTEIBHO Ha3bIBaliTe ceOS U Tex
J0Jied, KoTopble mpunum ¢ Bamu. Ecim y Bac oOmias Oecema B rpymme, He
3a0bIBaliTe MOSICHUTH, K KOMY B JIAHHBIA MOMEHT BbI OOpaiiaerech, U Ha3BaTh ceOs.

4. [IpeonosiceHue nomowyu: €Ciii BBl TIpeJjIaraeTe MOMOIIb, KIUTE, TTOKa €
MPUMYT, a 3aT€M CIIpAlIMBaiTe, YTO U KaK JIeaTh.

5. Aoexsamnocmb u gedxcausocms.: 00paIIANTECh C B3POCIBIMU UHBATIUAAMU
Kak ¢ B3pocibiMu. OOpamaiiTech K HUM 1O UMEHH M Ha Thl, TOJBKO €CJIH BbI
XOPOIIIO 3HAKOMBI.

6. He onupaiimecv Ha Kpeclo-KOACKY: ONUPAThCs WIM BUCHYTh Ha YbEH-TO
WHBAJIMHOM KOJSICKE — TO JKE€ camMoe, 4TO ONMUpaThCsi WM BUCHYTH Ha €€
oOnamarene, W 3TO TOXE paszapaxkaeT. WHBamuaHas Koisicka — O3TO YacTh
HEMPUKACAEMOT0 IIPOCTPAHCTBA YEIIOBEKA, KOTOPBIN €€ UCIIONIb3YeT.

7. Buumamenvmocmv u mepneaugocms: KOTJAa BBl pPa3rOBapUBacTe C
YCJIOBEKOM, HCIBITHIBAIONIAM  TPYAHOCTH B  OOIIEHWH, CHIyIIAHTe  €ro
BHUMATENIbHO. BynbTe TepmenuBhl, )KAUTE, KOT/Ia YEJIOBEK CaM 3aKOHYHT (pasy.

He momnpasnsiite ero m He noropapuBante 3a Hero. Hukorma He mpUTBOPSIMTECH,

3 .
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YTO Bbl IOHUMAETE, €CJIM HA CaMOM Jiejie 3TO He Tak. [[oBTopute, 4TO BbI MOHSIIH,
ATO MOMOKET YEJIOBEKY OTBETUThH BaM, & BaM — IOHSITh €TO.

8. Pacnonoowcenue o0nsi bOeceOvl: KOTJa Bbl TOBOPUTE C YCIOBEKOM,
MOJIB3YIOIUMCSl MHBAJIUIHOM KOJSICKOM WM KOCTBUISIMH, PACIOJIOXKUTECHh TaK,
yTOoOBl Ballld M €ro rjaza ObUIM Ha OJHOM YpOBHE, TOrJa BaM OyJeT Jjerde
pasroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXET, 4YHTaTh IO Trybawm,
pPacmoJIOKUTECh TakK, YTOOb Ha Bac mamanm cer, u Bac Obuio Xopomo BUAHO,
nocrapaiTech, uTo0sl BaM HHUuero (ena, curapeTsl, pyKH), He MEIaJo.

9. Ilpusneuenue enumanus 4eno8exa.: 9ro0bl MPUBICYh BHUMAHHUE YETIOBEKA,
KOTOPBIM IIJIOXO CIIBIIIUT, MOMAIIATE €My PYKOM WA NOXJIONAWTE MO IUIEYy.
CmoTpuTe emy OpsiMO B TJla3a U TOBOPUTE YETKO, HO UMEHTE B BU]Y, YTO HE BCE
JIIOJIA, KOTOPBIE TUIOXO CJIBIIIAT, MOTYT YUTATh IO Ty0aM.

10. He cmywaiimecw, ecnu CIydallHO AOMYCTWJIM OIUIOIIHOCTh, CKa3aB
"Veugumcsa" uiau "Bel cnblmanyd 006 3ToM...?" TOMy, KTO HE MOXKET BHJICTh HIIH
CJIBIIIATD.

Taxke pa3paboTaHbl MpaBUIa 3TUKETA IS JIMI] C pa3HBIMUA PAaCcCTPONCTBAMHU
dyHKumi oprammsma.’ CIIMCOK MPaBUI AOCTATOYHO BedWK. ECiM cOMHEBaeTech,
pacCUMTHIBAMTE HAa CBOW 3JpPaBbIi CMBICI U CIIOCOOHOCTh K COYYBCTBHIO.
OtHOCHUTECh K JIPyroMy 4YeJoBeKYy, Kak K cebe caMoMy, TOYHO TaK K€ €ro
yBaXallTe — W TOrJa OKa3aHUE YCIYrd B YUPESKICHUM U OOIIeHue OyayT

() PEKTUBHBIMU.

* Tatbsna [Mpynunnuk. Kak npaBuiabpHO Bectu cebs ¢ nHBanuom, http://www.interfax.by/article/56700 .
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Ilpasuna smukema npu oOweHUU C UHBATUOAMU,
UCHBIMBLEAIOWUMU MPYOHOCHIU NPU REPEOBUNHCCHUU:

[loMHHTE, YTO WHBaIUAHAs KOJSICKA — HEMPUKOCHOBEHHOE IPOCTPAHCTBO
yejioBeka. He oOnokaunBaiiTech Ha Hee, HE TOJKAWTE, HE KJIaAUTE Ha Hee HOTH
0e3 paspemenus. Hauath KaTUTh KOJSCKY O€3 coryiacusi MHBaIUAa — TO Ke
caMoe, 4TO CXBAaTHTh U ITOHECTH YeJIOoBeKa 0€3 ero pa3pelieHus.

Bcerna cropammBaiiTe, HyXHa Jd IIOMOIIb, IIPEXKJIE€ 4YEM OKa3aTh e€e€.
[IpensaraiiTe MOMoIlb, €CJIU HYKHO OTKPBITh TSXKEIYIO ABEPbh WU MPOUTH 1O
KOBPY C JUIMHHBIM BOPCOM.

Ecnu Bamie npeaioxkeHue 0 MoMOIIY NPUHSITO, CIIPOCUTE, YTO HYKHO JIeJaTh, U
YETKO CIEIyNUTE HHCTPYKIIUSIM.

Ecnu BaM paspemnyivi nepeBUrath KOJISICKY, CHadajla KaTUTE €€ MEJJICHHO.
Komsacka OpIcTpo HaOHMpaeT CKOPOCTh, M HEOXHIAHHBIM TOTYOK MOXKET
MIPUBECTH K MTOTEPE PABHOBECHS.

Bcerna nmuHo yOexpaiiTecb B JOCTYMHOCTH MECT, TJ€ 3arUIaHUPOBAHBI
MeponpusiTUs. 3apaHee MOUHTEPECYUTECh, KAKME MOTYT BO3HUKHYTh MPOOJIEMBI
WU Oaphephl U KaK UX MOXKHO YCTPAHHTh.

He Hamo xmomaTh 4eaoBeKa, HaXOMAIIETOCS B MHBAJIUIHOM KOJISICKE, IO CITMHE
WJIY TIO TIIeYy.

Ecaun BO3MOHO, pacIiojOKHUTECh TaK, YTOOBI Ballld JIMIA ObUIM Ha OJIHOM
ypoBHe. M30eraiite monoxeHus, Npu KOTOPOM BallleMy COOECETHUKY HYXKHO
3alPpOKUIBIBATH T'OJIOBY.

Ecau cymecTByrOT apXMTEKTypHBIE Oapbepbl, MPEIyNpeauTe O HHUX, YTOOBI
YeJI0BEK MMEN BO3MOKHOCTh MPUHUMATH PEIICHUS 3apaHee.

[TomHuTE, 4YTO, Kak TMpaBWiIO, y JIOACH, HMMEIOUIMX TPYAHOCTH TMPHU
NepPEIBUKEHUH, HET MPOOJIEM CO 3pEHUEM, CITYXOM U TOHUMAHUEM.

He nymaiiTe, 9T0 HEOOXOIUMOCTD IOJIH30BATHCS MHBAIMIHONW KOJSICKOM — 3TO
TpareAusi. ITO cHoco0 CBOOOAHOrO (€CiU HET apXUTEKTYPHBIX OaphepoB)
nepeBUKEeHU. ECTh JII0aM, MONB3YIOIMECS WHBAIUIHOW KOJISICKOW, KOTOPBIE
HE yTpaTWIM CHOCOOHOCTH XOJWTh M MOTYT TMEPEABUTAThCA C IMOMOIIBIO
KOCThUICH, TpOCTH H T.I. KOJNSCKM OHM UCHOJNB3YIOT [JIi TOTO, YTOOBI
SKOHOMHUTH CUJIBI U OBICTpEE MIEPEABUTATHCA.



Ilpasuna smukema npu oOweHUU C UHBATUOAMU,

umerwiumu Hapyuienue 3peHue uwiu Hepadumu.

IIpennaras cBOXO NOMOINb, HANPABISINTE YEIIOBEKA, HE CTHUCKUBAWTE €r0 PYKY,
UIUTE TaK, KaK Bbl 00bIYHO XoauTe. He Hy>)KHO XBaTaTh CJIENOro YejloBeKa U TallUTh
€ro 3a cOOOH.

Onumunre KpaTko, TAE€ Bbl HaxoauTech. lIpenynpexnaite O NpensTCTBUIX:
CTYIICHSX, TyXaX, IMax, HU3KUX MPHUTOJIOKAX, TpyOax U T.II.

Hcnonp3yiiTe, ecinu 53TO YMECTHO, (pasbl, XapakTepH3ylollue 3BYK, 3amax,
paccrosiHue. [lenurech yBUICHHBIM.

OOpamaiitech ¢ co0akaMHU-MOBOJBIPAMH HE TaK, KaKk ¢ OOBIYHBIMH JOMAIIHUMHU
KUBOTHBIMH. He KoMaH1yliTe, He TpOoraTe U HE UTPalTe ¢ COOAKOM-TIOBOIBIPEM.
Eciu Bel coOupaerech 4uMTaTh HE3pSIUEMY YEJIOBEKY, CHayajla MIpeaynpeaure oo
sToM. ['oBopuTe HOpMaNIBLHBIM TOJIocOM. He mpomyckaiite nHpopmaiiuio, eciiu Bac
00 3TOM HE MOIPOCHT.

Ecnu 3T0 BaXkHOE MUCHMO WMIIM JOKYMEHT, HE HYKHO JUIsl yO€IUTENbHOCTH /1aBaTh
ero norporarb. [Ipm 3TOM He 3ameHsiiTe ureHue nepeckasoMm. Korma Hespsumii
YeJlOBEeK JOJDKEH MOANHNCcaTh JIOKyMEHT, [MpOYUTaliTe ero o00s3aTeNbHO.
NHBanuaHOCT, HE OCBOOOXKIAET CJENOro 4YeJoBeKa OT OTBETCTBEHHOCTH,
00yCJIOBIIEHHON JOKYMEHTOM.

Bcerna oOpaiaiitech HEMOCPEICTBEHHO K YEJIOBEKY, /1a)K€ €CJIM OH Bac HE BUJIUT, a
HE K €T0 3pA4eMy KOMIIaHbOHY.

Bcerna HaspiBaiiTe ce0s W MpPENCTaBISATE APYTHX COOECETHUKOB, a TaKXKe
OCTaJIbHBIX MPUCYTCTBYIOMIMX. ECIIU BBl XOTUTE NOXKAaTh PYKY, CKaKUTE 00 3TOM.
Korma Bbl mpemyaraere He3psyeMy 4YEIOBEKY CECTb, HE YCaXHMBAWTE €ro, a
HaIlpaBbTE PYKY Ha CIIMHKY CTYJIa WIX IOJJIOKOTHUK. He BoauTe 1o 1moBEepXHOCTH
€ro pyky, a JaiiTe eMy BO3MOXHOCTb CBOOOJHO MOTporarh npeamer. Ecnu Bac
ITOITPOCWIIM TIOMOYb B35ITh KaKOW-TO MPEAMET, HE CIECAYET TSAHYTh KUCTh CIIETIOTO K
MpEeAMETY U OpaTh €ro pyKoil 3TOT NpeaMeT.

Korga Bbl oOmiaerech ¢ TIpymniod HE3psUMX JIIOJAEH, HE 3a0bIBaiiTe KaXIbld pas3
Ha3bIBaTh TOT'0, K KOMY BbI 0OpaIiaeTech.

He 3acrapnsiiTe Bamero codeceiHUKa BeaTh B MyCTOTY: €CJIHM Bbl IEPEMEIIAETECH,
IPEAYNPETUTE ETO0.

Bnionne HOpMalibHO yNOTPEOISATH CIOBO «CMOTPEThY. JlJ1sl He3psAUYero yenoBeka 3To
03HA4YaeT «BUIIETh pyKaMm», OCS3aTh.

N30eraiite pacmiblBUaTBIX OMPEACICHUA M HMHCTPYKLMHA, KOTOPbIE OOBIYHO
CONIPOBOKJIAFOTCS HKECTAMH, BbIpaXkeHU Bpoae «CTakaH HaXOIWUTCS TIe-TO TaM Ha
ctosne». Crapaiirech ObITh TOUHBIMU: «CTaKaH MOCEPEAUHE CTOJIAY.

Ecnu BBl 3aMeTHiIM, 4TO HE3PSUHA YeTTOBEK COMJICS C MapIIPyTa, HE YIPABISIUTE €T0
IBMKEHUEM Ha PaCcCTOSIHUM, TOJIOMINTE ¥ TIOMOTUTE BBIOPATHCSA HA HYKHBIN MYTh.
IIpu crycke mnum nmogbeMe MO CTYNEHbKaM BEIUTE HE3PSYEro MEPIEHANKYISIPHO K
HuM. [lepensurasce, He nenanTe pbIBKOB, PE3KUX ABWKEHUN. [Ipyu corpoBox aeHnN
HE3psAYEro 4YesloBeKa He 3aKJIabIBaiiTe pyKU Ha3aa — 3TO HEYJI0OHO.



Ilpasuna smukema npu oOweHUU C UHBATUOAMU,

umeronwiumu Hapyuienue ciyxa:

Pa3roBapuBas ¢ 4eJI0BEKOM, y KOTOPOTO IUIOXOW CIyX, CMOTPUTE MPAMO Ha HETO.
He 3artemusiiiTe cBoe JMII0 M HE 3aropakuBalTe €ro pykamH, BOJOCAMHU WIIU
KaKUMU-TO MpeameTamu. Bai coOeceTHUK JOKEH UMETh BO3MOYKHOCTH CIIETUTh
3a BbIpQ)KEHUEM BallIeTo JIMIIA.

CymiecTByeT HECKOJIBKO THUIIOB U cTeneHed TiayXoThl. (COOTBETCTBEHHO,
CYIIECTBYET MHOTO CIIOCOOOB OOILIEHUS € JIOABMH, KOTOPbIE TII0X0 cablmaT. Ecmu
BbI HE 3HAETE, KAKOW MPEANOYECTh, COPOCUTE Y HUX.

Hekoropble m10IM MOTYT CIbIIIATh, HO BOCIPUHHUMAIOT OTHAEJBHBIE 3BYKH
HempaBuwibHO. B 3TOM cnydae roBopute Oojee TPOMKO M 4YETKO, Moa0upas
NOAXOMASIUNA ypoBeHb. B npyrom ciydae moHagoOWTCS JHIIb CHU3UTH BBICOTY
rojoca, Tak Kak 4eJIOBEK yTpaTHJI CIOCOOHOCTh BOCIIPUHUMATh BBICOKHE YaCTOTBHI.
UToOBI IpHBJIeYh BHUMAHUE YETIOBEKA, KOTOPBINA TUIOXO CIIBIIIUT, HA30BUTE €ro 0
uMeHu. Ecam oTBeTa HET, MOKHO CJlerKa TPOHYTh YE€JIOBEKa WJIM K€ IOMaxaTh
PYKOM.

['oBopure sicHo u poBHO. He HyXHO m3nmuiHe nomdepkuBaTh 4TO-TO. Kpuuars,
0COOEHHO B YXO, TOXE HE HaJIO.

Ecin Bac mpocaT MNOBTOPUTH YTO-TO, MONpoOOyHTe mnepedpa3supoBaTh CBOE
npemtoxxenue. Vcronb3yiTe xKecTsl.

VY6enurech, uro Bac mnoHAIUM. He crecHsAlTeCh CHOPOCUTh, MOHSI JIM Bac
co0eCeTHUK.

Ecaiu Bwel cooOmiaere wuH(opMaluio, KOTOpas BKJIOYAeT B cebs Homep,
TEXHUYECKUN WJIM JAPYTroM CIOXKHBIM TEPMUH, aapec, HAMUIIUTE €€, COOOIIUTE 0
dakcy wiM SIEKTPOHHOU TMOYTE WM JIIOOBIM JAPYTUM CIIOCOOOM, HO TaK, YTOOBI
OHa OblJIa TOYHO TIOHSITA.

Ecnu cymiecTByloT TpyAHOCTH NpPU YCTHOM OOIIEHHM, CHpPOCHTE, HE OyaeT Ju
MPOLLE NEPENUCHIBATHCS.

He 3a0b1BaiiTe 0 cpene, koTopas Bac OKpykaeT. B OOJBIIMX WM MHOTOJIFOAHBIX
MOMEMICHUSIX TPYAHO OOMIAThCS C JIIOJbMH, KOTOpPbIE IUIOXO CIbILAT. Spkoe
COJIHIIE MJIM TEHb TOXKE MOTYT ObITh Oapbepamu.

OueHpb YacTo TIyXue JIOAN UCIOIb3YIOT sA3bIK kecToB. Eciu Bl o011aerech uepes
nepeBoJunKa, He 3a0yabTe, 4YTO OOpamaThCs HAIO0 HEMOCPEJACTBEHHO K
coOeCeHUKY, a He K TIEPEBOTUUKY.

He Bce mtoau, KOTOpble IUIOXO CIBIINIAT, MOTYT YMTaTh Mo Trybam. Bam myurie
BCEr0 CHPOCUTH 00 3TOM IpH nepBoi BcTpeue. Ecnu Bam cobecenHuk oOnamaer
TUM HaBBIKOM, HYXHO COOJIOJaTh HECKOJBKO BaXHbIX IpaBui. IlomHuTE, 4TO
TOJIBKO TP U3 JIECATHU CJIOB XOPOIIO MPOUYUTHIBAIOTCS.

HyxHo cMoTpeTh B IHIO COOECEAHMKY M TOBOPUTH SICHO U MEIJICHHO,
UCIIOJIb30BaTh MPOCTHIE (pa3bl U N30EraTh HECYIIECTBEHHBIX CIIOB.

HyXHO HCMOIB30BaTh BBIPAKEHUE JIHIA, JKECTHI, TEIOABUKEHUS, €CIH XOTUTE
NOJAYEPKHYTh WIH MPOSICHUTH CMBICIT CKa3aHHOTO.



Ilpasuna smukema npu oOweHUU C UHBATUOAMU,

umerouwiumu 3a0epofc1<y 6 pazeumuu u np05ﬂ€Mbl oﬁmeuuﬂ,
YyMCmeEEHHbIE HAPDYULIEHUA:

Hcnonp3yiiTe TOCTYIIHBIN A3BIK, BBIPAXKAUTECh TOYHO U 110 JIEITY.
N306eraiite CI0BECHBIX IITAMIIOB M OOPa3HBIX BHIPAXKEHUI, €CIIH TOJIBKO BbI
HE YBEPEHBI B TOM, YTO Balll COOECETHUK C HUMU 3HAKOM.
He rosopute cBricoka. He gymaiite, 4To Bac HE MOUMYT.
I'oBops 0 3amavyax WM IPOEKTE, pACCKA3bIBAUTE BCE «IT0 aramy». Jlanre
BallleMy cOOECETHUKY BO3ZMOKHOCTh OOBITpaTh KaXK/bIil 1IAT IOCJE TOTO,
KaK Bbl OOBSICHWIN EMY.
Hcxonure n3 TOro, 4T0 B3POCIBINA YENOBEK C 3aJEPKKON B Pa3BUTHU UMEET
TaKOM K€ OMbIT, KaK 1 J000H JpYyroil B3pOCIbIil YEIOBEK.
Ecnu Heo0xoaumMo, UCHIOb3YiTe WiutocTpanuu uiu gpororpaduu. bynpre
rOTOBBI IIOBTOPUTH HECKOJIBKO pa3. He ciapaiiTecs, eciii Bac ¢ MEPBOro pasa
HE MTOHSUIH.
OOparaiiTech ¢ 4ETOBEKOM € TPOoOIeMaMu Pa3BUTHUS TOYHO TakK K€, KaK BbI
OBI OOpaIIaINCh C JIFOOBIM IpyTruM. B Gecenie 00Cyk1aiiTe T€ K€ TEMBI,
KakKue Bbl 00CyX/1aeTe ¢ Apyrumu roabmu. Hanpumep, mansl Ha
BBIXOJIHbIE, OTIYCK, IOT0/1a, TOCJIEIHUE COOBITHS.
OObpamaiiTech HENOCPEACTBEHHO K YETIOBEKY.
[ToMHUTE, YTO JIIOAM C 3aI€PKKON B PA3BUTHH J1€€CIIOCOOHBI U MOTYT
MOAMKCHIBATH IOKYMEHTBI, KOHTPAKTHI, TOJIOCOBATh, AaBaTh COrjacue Ha

MEJIULMHCKYIO TOMOIIb U T.JI.



Ilpasuna smukema nu odwieHuuU ¢ uHBAIUOAMU,

umernwiumu ncuxuuecKue napyuienun:

[Icuxuyeckue HapymcHuss — HC TO KC€ CaMOC, 4YTO HpO6JI€MBI B Pa3BUTUM.

.HIOI[I/I C IICUXHMYCCKHUMHU Hp06HeMaMI/I MOT'YyT HCHBITBIBATH OSMOIMOHAJIBHLBIC

paCCTpOﬁCTBa HIN 3aMCIIAaTCIbCTBO, OCHOXHAIOIIHNMC HX KHN3HbB. Y Hux cBoM

0COOBII ¥ U3MEHYMBBINA B3TJISAT HA MUD.

He Hano nymath, 4TO JHOAM C NMCUXMUYECKUMU HAPYIIEHUSMHU OOSI3aTEIIBHO
HYXJAI0TCS B IONOJHUTEIBHOM MMOMOIIY U CTIEHHATIbHOM OOpallleHUH.
OOpamaiitecb € JIOABMU C TICUXMYECKUMHU HApyIICHUSAMH KaKk C
TuyHOCTAMH. He Hy»KHO Aenath NpekaeBpEMEHHBIX BbIBOJOB HA OCHOBaAaHUHU
OTIbITa OOILEHUS C IPYTUMHU JIFOJbMU C TaKOU ke (POpMON MHBAIHUIHOCTH.
He cnenyer nymarh, 4TO JIOAM C TNCUXUYECKUMHU HapylIeHUSMHU Oolee
OPYTUX CKJIOHHBI K HACHIINIO. DT0 MU(}. Eciu BbI IpyKeat00HbI, OHH OYyIyT
YyBCTBOBAaTh CEOsI CIIOKOIHO.

HeBepHo, 4TO J10U C NMCUXUYECKUMU HApYLWIEHUSMH UMEIOT MPOOJIEMBI B
MMOHUMAHUU WIN HUKE 110 YPOBHIO UHTEJUIEKTA, YeM OOJIBILIMHCTBO JIOACH.
Ecnu 4enoBek, MMEOINN NCUXUYECKHE HApPYLIEHUs, PACCTPOEH, CIIPOCUTE
€ro CIOKOMHO, YTO Bbl MOKETE CEJIaTh, YTOObI IOMOYb EMY.

He roBoputre pe3ko ¢ 4Y€IOBEKOM, UMEIOIIMM ICHUXWYECKUE HAPYILICHHS,

AaKe C€CJIN y BaC €CTh AJIA 9TOr0 OCHOBAHMA.



Ilpasuna smukema npu 0dugeHuU ¢ UHBATUOOM,

ucnosimbsvlearnouium 3ampy0nenuﬂ 6 peuu:

e He urnopupyiirte Jrofed, KOTOPbIM TPYAHO TOBOPUTH, IOTOMY YTO IOHSTH
VX — B BalllUX UHTEpECax.

e He nepeOuBaiiTe M He NONpaBIsANWTE YEIOBEKAa, KOTOPHIA HCIBITHIBAET
TPYIHOCTH B peud. HaumHailiTe roBOpUTh TOJBKO TOTA, Korja yOenuTech,
YTO OH YK€ 3aKOHYWJI CBOIO MBICIIb.

e He nprTaiitecs yCKOpUTH pasroBop. byasTe roToBBI K TOMY, UTO Pa3roBop ¢
YeJIOBEKOM C 3aTPYJHEHHOU peublo 3aiiMeT y Bac Oosbiie BpemeHu. Eciu
BBl CHEMIUTE, Jy4llle, U3BUHUBIIUCH, JOTOBOPUTHCA 00 OOIIEHUU B APYTOe
BpEMSL.

e CmoTpuTe B JHIIO COOECETHUKY, MOANECPKUBAUTE BU3YAIbHBIM KOHTAKT.
Otnaiite 3101 Oecenie Bce Ballle BHUMAaHHE.

e He nymaiiTe, 4TO 3aTpyAHEHHS B PEYM — IIOKA3aTEIb HU3KOTO YPOBHS
VHTEJUIEKTA YEJIOBEKA.

e CrapaiiTech 3aaBaTh BOMPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB WIIU
KHUBKA.

e He nputBopsiiTech, €CIIM Bbl HE MOHSIM, YTO BaM cKa3aiu. He crecHsuTech
nepecnpocuTs. Eciaum BaM CHOBa HE yAalOCh MOHATH, ITOIPOCUTE
MIPOU3HECTH CJIOBO B 00JIee MEJIEHHOM TEMIIE, BO3MOXKHO, 110 OyKBaM.

e He 3a0piBaiiTe, 4YTO 4YEJNOBEKY C HAPYIIEHHONW pEYbI0 TOXKE HYKHO
BbICKa3aThcsi. He mepeOuBaiite ero u He mnonasnsiite. He Topomute
TOBOPSIIETO.

e Ecnm y Bac BO3HHUKAIOT MpoOJIeMbl B OOIIEHNUH, CIIPOCUTE, HE XOUET JIM Balll
co0eCeTHUK UCTIONh30BaTh JPYTOi CIIOCO0 — HAMKUCaTh, HAIlEYaTaTh.
Hcrounuk: Mertoauueckoe mnocobue ans oOyueHHs (MHCTPYKTHPOBAHHS) COTPYIAHHMKOB
yupexenuit MCD u npyrux opraHu3anuil 1Mo BompocaM 0OecledeHHs] OCTYMHOCTH s
HWHBAJIMAOB YCIYyI' U O6’bCKTOB, Ha KOTOPBIX OHU NPCHAOCTABIANOTCSA, OKa3aHUSA IIPU 3STOM
Heooxoaumoii momomu / P.H. Xasopoukos, H.B. Ilyrmno, O.H. BmagummpoBa u p.;
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M., 2015. - 555 c.



